collection is continuously updated. Personal items of general interest that are helpful in
work, recreation and daily living are also translated by certified braillists. NBA*s Disk
Output Service enables transcribers and braille readers to send 5 1/4 inch disks, compatible
with NBA's personal computer system, to NBA for output in braille form. This service is
not restricted to NBA-prepared materials.

NBA provides continuing education for members and non-members through its national
conferences, regional meetings and Robert S. Bray Community Workshops conducted by NBA
specialists. NBA publications are used by volunteers and state agencies throughout the
country to train transcribers. The NBA also serves as a clearinghouse Cor the exchange of
ideas and suggestions for improvement of transcription techniques.

Information Services: Catalogs of the NBA collection of book titles and standard technical
tables are available for a fee. The NBA Bulletin is published quarterly in print, braille and
audio formats. It contains skills columns and articles about new materials and equipment,
braille code changes and activities of outstanding individuals and groups, A subscription to
the Bulletin is included in the cost of membership, NBA also publishes skills manuals and
guidelines for transcribing procedures, format and uniform standards which are available
free or at reduced prices to members.

National Captioning Institute, Inc. (NCI)

5203 Leesburg Pike

Suite 1500

Falls Church. VA  22041

(703) 998-2400 (Voice or TDD)

Handicapping Conditions Served:   Deafness and hearing impairments.
Users Served:   Disabled persons, parents, teachers.

The Organization: The National Captioning Institute (NCI) is a nonprofit organization
which captions television programs for the Public Broadcasting Service (PBS), ABC, CBS,
NBC and independent producers. ABC and PBS played major roles in developing the
captioning system. The Institute's primary goal is to increase the number of captioned
programs available, and to expand the audience benefiting from the service.

Closed captioning converts the TV program dialogue into subtitles that are shown on the
viewer's television screen. The captions are encoded and transmitted by the broadcaster on
a part of the television signal that does not ordinarily carry picture information. Unlike
"open captions" which are seen by all viewers, "closed captions" are seen only on television
sets equipped with a special device. The equipment needed to receive closed captions is sold
by Sears, Roebuck and Co. (catalogue only), J. C. Penney (catalogue only) and Hearing Aid
Dispensers. As of January, 1986, over 96 hours of captioned programs, predominantly
prime time, are broadcast each week. Further increases in the number of captioned
programs will depend largely on the demand by television viewers for the special equipment.
Over 120,000 units are already in use.

Information Services: The Institute's Public Affairs and Development Office provides
information on the history of the captioning project and NCI's activities, NCI has two
publications: CAPTION, a newsletter for viewers, and the NCI MARKETING MEMO, an
update sheet for producers and sponsors.
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